
Among nursing's theories, two theories Maslow's 
4human needs theory  and Herzberg and Mausner's 

5
motivation-hygiene theory  are important for 
understanding of job satisfaction in nursing. A 
Pakistani study showed that the salary, promotion, 
good environment and career opportunity were the 

6
main things for job satisfaction.  We intended to study 
MTI in the public sector or directly under the control 
of Government, which provides healthcare services, 

7medical education and training, and medical research.

This cross sectional study was conducted on the 
nurses working in MTI HMC, Peshawar from May 
to  June 2017. A simple random sampling technique 
was used. Sample size was 184, as calculated by 
Raosoft online sample size calculator, by 95% 
confidence interval. The nurses working in this 

The greatest level of satisfaction of employees can 
8bring best results for organization.  A study of Kausar 

9
et al  showed that most nurses were satisfied with 

their performance, salary while they are not satisfied 
from present inducements and service structure of the 

9
nurses.  Another study concluded that majority of the 

10young and highly educated nurses are less satisfied.  
Several studies reported that most of staff was not 
satisfied from their job due to responsibility, work 

5,10
environment and benefits.  These factors highly 
affect job satisfaction and its main reason which 
affects job satisfaction is the negligence in making 

11
hospital policies.  Job satisfaction level affects not 
only the quality of care provided by the nurse, but 
also satisfaction of patient is very important for health 
care institutions to measure these perceptions by the 

12
nurses.  Those nurses having permanent job are more 

13satisfied as compared to temporary job holders.  The 
aim of this study was to compare job satisfaction 
level of MTI nurses and the civil servant working in 
tertiary care hospital in Peshawar.

METHODOLOGY

INTRODUCTION 
Job satisfaction is an important factor for 
organization as well as for the employees to 
continue their job an efficient way. The extent to 
which people like (satisfaction) or dislike 

1(dissatisfaction) their job is called job satisfaction.  
A recent report in which 3,400 nurses were 
surveyed, 9 out of 10 nurses were satisfied with their 
career choice, but 1 out of every 3 was unhappy with 

2
their current job.  Job satisfaction is a critical issue 
for health care an organization and many factors like 
work load and shortage of staff are responsible for 

3 retention of nurses in an organization.

Methodology: A comparative cross sectional 
study design was used and data were collected in 
HMC, Peshawar through a self-administered 
questionnaire. The sample was calculated through 
"Raosoft sample size calculator" which was180.

Conclusion: Both category (MTI & civil) of nurses 
were satisfied but MTI nurses were more satisfied 
than c iv i l  servant  nurses .  Hea l th  care 
management must undertake measures to solve 
the problems of nurses for achieving excellence in 
better patient care and smooth running of the 
hospital. (Rawal Med J 202;45:447-450).

Results: Out of 180 Nurses, 156 responded. Most 
(72.43%) nurses were satisfied, and MTI nurses 
were more satisfied as compared to civil servant. 

Though, in some variables like job security, salary 
and time to deliver good care to patients, the civil 
servant (nurses) were more satisfied than MTI 
nurses.                                                      

Objective: To compare the job satisfaction of 
Medical Teaching Institution's (MTI) nurses and 
civil servant nurses working in Hayat Abad Medical 
Complex (HMC), Peshawar.
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RESULTS

hospital having work experience more than three 
months were included and the nurses who were on 
leave, absent and having less than three month work 
experience were excluded from the study. 

Table 1. Overall demographic profile.
After taking the permission from hospital authority 
and consents from the respondents, a self-
administered questionnaire were used. The 
questionnaire was developed and checked by three 
experts for validity, the score of validity was 0.84 
CVI and by calculating the Cronbach's alpha the 
internal reliability was 0.743, which is adequate. 

Out of 156 nurses, 71% were female. Majority 
(58.9%) were between 25 to 30 years of age.  
Regarding marital status, 59% were married and 
education was mostly diploma in nursing (62.8%) 
(Table 1). Most of the nurses were satisfied; MTI 
nurses were more satisfied than civil servant 
excluding the salary, job security and less time for 
providing care to the patient.  In these three 

variables, the MTI nurses were not satisfied as civil 
servant nurses. The least variable regarding job 
satisfaction were the salary, 30.8% of the nurses 
were disagree to salary providing to them.  

Statistical Analysis: The data were analyzed 
through SPSS version 20. Descriptive statistics and 
a chi square test (p-value) was applied for the 
comparison. 
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The response rate in this study was 86.6%, in which 
99% respondent were from MTI and 74% were Civil 
servants. Overall, the female respondents were 
more than male as the ratio of female was already 
more than male (Table 1). Most of the nurses were 
satisfied (72.43%); means 49.13% agreed, 23.5% 
strongly agreed. Out of 72.43% MTI employees, 
more were satisfied (39.5%) than civil employees 
(32.8%). On the other side about dissatisfaction, the 
overall result (Disagree+strongly disagree) was 
13.6% when compare to MTI and civil employees 
majority among this was also MTI (8.8%) and civil 
nurses (4.8%). Job satisfactions lead to good 
performance and there health care system will more 

9
develop.

DISCUSSION

MTI nurses were more satisfied but they had some 
observation/disagreement regarding salary, job 
security and time span for providing care to the 
patients. The job satisfaction of nurses was highly 
associated with certain factors, which need to be 
developed and focused by health authorities which 
include good salary, job security for nurses and 
minimize the workload.

1. Spector P E. Job satisfaction: Application, assessment, 
causes, and consequences, London: Sage, 1997.

Lack of nurse's involvement in making hospital 
policies about things happening around them has 
been major issues directly influencing their 

1 5
sa t i s f ac t ion .  Oppor tun i t i e s  fo r  ca ree r 
development, working time and promotional 
schemes of the organizations have high associations 

16with job satisfaction.  Khan et al emphasized that 
8job security was one of the important factor.  In our 

study, most of the MTI nurses strongly disagreed 
that my job was secure (p=0.032). 
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