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Abstract 

Journalists around the world are facing difficult situations while pursuing their careers. The situation 

of Pakistani journalists is not different. Lack of safety and other incentives offered by their 

organizations are the major problems faced by them. The present study aimed to analyze the problems 

faced by Pakistani journalists regarding their professional chores. The researchers used Maslow’s 

hierarchal model and Herzberg’s Motivation Hygiene theory to give a comprehensive picture of 

working conditions and their effects on journalists’ performance. The quantitative approach was 

utilized by the researchers in the form of a survey method to highlight the problems faced by 

journalists. The results showed that the majority of journalists are not satisfied with their current job 

scenarios. They are confronting too many difficulties including Job security, threats, professional 

training, tight deadlines, and excessive work hours. Moreover, the respondents unveiled that these 

problems are adversely affecting their work performance by causing certain physical and mental 

health issues. 

Keywords: Problems of Journalists; Professional Training; Work Performance; Job Dissatisfaction; 

Job Stress 

Introduction 

Journalism is one of the most fundamental building blocks of a balanced society. Only an organized 

and disciplined press ensures the stability of industrialized social systems. News media aim to provide 

a free flow of information to the public and also a free market place where new ideas are proposed 

and adopted every day (Resources, 2016). From the very beginning, journalism is a source of business 

and development for those who are linked to it. Governments and other entities also consider media 

organizations as a source to influence people and to control societies. Using journalism for different 

purposes has become the need of the day (McQuail, 2013). Many public opinion surveys revealed that 

the public considers journalists as the least trustworthy entity. For the public, journalists are either 

money-grabbing agents or obliging the political elites. This is because the expansion of media is 

briskly decreasing the value of journalists in many countries (Shameer, 2018). 

According to Brédart & Holderness (2016) today journalism practices are greatly expanding 

but the values are briskly decreasing. The normative standards of the workplace and professional life 

are declining and the same is happening to the news media industry. Journalists and their unions are 

facing certain problems concerning their rights‟ like provision and unpaid/low salaries. As journalism 

is one of the reputable professions but not providing decent salaries to its employees. Newspapers are 

already facing unstable economic conditions, perpetuated with recent economic changes that are 

putting journalists under pressure. They are torn between either to follow their passions or quit for 

extra income. Due to unstable conditions, some journalists receive monthly salaries in portions ( El-

Sheikh, February 27, 2018). Similarly, Physical attacks against journalists and media professionals are 

not a new phenomenon today. Like other media professionals, journalists also face physical threats 

and harassments. Even the cases of threatening and harassing the journalists by using social 

networking sites are also common today (n.d., 2016). According to Elliott, Elbahtimy & Srinivasan 

(2012) journalists all over the world are increasingly facing threats, physical harassment, and even 

murders. This is not only an explicit infringement of Human Rights but also, an alarming situation for 

society. Their exploitation means refraining from freedom of expression and therefore, freedom of the 
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right to know. It is also assumed that democratic systems are capable enough to provide safety to the 

journalists. However, today the more democratic a society is, the more threats and physical assaults 

are faced by the journalists (Siddiqui, 2016). Furthermore, in many countries like New Zealand, 

Australia, the professional development of the journalists is under discussion. In many regions where 

journalism is considered as a key to information, the development and progress of this profession are 

absent. This is because journalism contains a professional ideology that individuals can only attain 

through professional training and guidance (Murphy, 2019). Today, the world and professions are 

vastly expanding, so more skills and expertise are needed. Therefore, professional life also demands 

journalists to do multi-tasking and adopt various liabilities all at the same time. This is done by 

working as a journalist in media organization and also running personal blogs or working as freelance 

journalists in the other news media organizations (Rotwilm, 2014). Another major issue faced by 

journalists is work stress accompanied by long-working hours as journalism has become one of the 

most stressful professions today (Shalini, 2017). 

Problem Statement 

Due to the existing hardships faced by journalists, their performance is rapidly declining. Workplace 

environment, opportunities, safety, harmony, relationships, and respect ensure the employees' 

contributions. Likewise, in news media organizations job security, competitive salaries, work-

autonomy, and others are the key indicators of the working conditions (Shameer, 2018). Maslow‟s 

Hierarchy of Needs theory (1943) clearly mentions the basic needs of a human being as well as an 

employee. Likewise Herzberg‟s Hygiene Motivation theory (1959) also stresses on the availability of 

certain conditions at a work place to attain good performance by the employees. Using the theoretical 

support from both of these theories the present research highlighted the problems of working 

journalists of Rawalpindi/Islamabad and its effects on their performance. 

Literature Review 

Journalism is an honorable profession. It gets attention from both political bodies and the public of a 

state. Everyone especially elites always keeps an eye on journalists to dominate the dissemination of 

news. This dominance affects the quality of work and journalists also face many problems due to this 

external pressure (Ibbi, 2016). In the same context, Journalists worldwide are facing numerous 

professional challenges that are causing adverse impacts on their work performance. Here in this 

section, the researchers will review some supportive literature that will further strengthen the basic 

concept of the present study: 

Further, several studies explored the raising concern in the extent of low or unpaid jobs of 

journalists. To investigate this  Thurman, Cornia, & Kunert (2016) analyzed the employment 

conditions of journalists in the United Kingdom. The researchers utilized the survey method and 

found that the majority of the journalists have gross salaries of less than 19,200£ and 83% of 

journalists in their late twenties earn less than 29,000£ annually. Another study conducted by  Ireri 

(2016) also validated the notion of low and unpaid salaries to the journalists in Kenya. The results of 

his study revealed that out of n=504 participants, 61% of the journalists were dissatisfied with their 

jobs due to comparatively low salaries. Therefore, the researcher argues that poor income is causing 

certain negative impacts on journalists‟ work performance in Kenya.  

Young & Carson (2018) examined the recruitment of journalists in Australia, the frequency of 

job advertisements, and their salaries. According to the results, job advertisements were being given 

more than four times a year but still, a very low number of individuals were selected. Also, the 

recruited ones were working on very low salaries which means that journalists and their wellbeing 

were not the priority of the news media industry. 

To investigate this phenomenon, Murphy (2019) conducted an analysis and surveyed 885 

journalists all over the United Kingdom. Findings of this study unveiled that workload has 

significantly increased for the journalists in the UK. Most journalists work in both print as well as 

electronic media. All the participants showed a deep concern towards training and development 

programs, because to adopt new job roles and perform well suitable training is important.  

Muala (2017) also analyzed the work stress faced by journalists in Jordan. The results 

revealed that journalists were facing work stress challenges as they had long working hours and tough 

topics to cover. They were not satisfied with their working conditions as their management was not 

supportive causing them higher stress. Therefore, the researcher emphasized the importance of 

supportive colleagues, workload management to fight with job stress among the journalists.  
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Shameer (2018) reviewed the literature concerning the working conditions of journalists in 

different regions. The researchers found that in the majority of countries, journalists work under 

adverse circumstances. They mainly have issues concerning low salaries, protection, and also lack of 

autonomy. Mostly they remain dissatisfied with their working conditions with tight deadlines. 

Therefore, the researchers concluded that journalists face poor mental and physical outcomes due to 

an increasing job discontent among them. Liu, Xiaoming, & Wen (2018) analyzed the impacts of 

problems faced by journalists in Chinese news media. The researchers surveyed 347 individuals of 

five Metropolitan newspapers in China. Findings of their study revealed that Chinese journalists were 

not dissatisfied with their jobs as they were receiving all the necessary benefits from their 

organizations. They were paid well, offered professional development programs and their jobs were 

secure. Therefore, the researchers suggested that if the news media industry tends to consider 

journalists as an important part of their organization, they will perform well to achieve the 

organizational goals. 

Theoretical Framework 

Abraham Maslow’s Hierarchy of Needs 

 

 
 

Fig 1: (McLeod, 2018) 

Maslow‟s Hierarchy of Needs theory (1943) supports the conceptual background of this 

study. Maslow believed that motivation is influenced by certain needs. When one need is fulfilled, an 

individual moves to fulfill the next (McLeod, 2007). In this context, one of the most important 

indicators of the working conditions of journalists is their level of job satisfaction. In some cases, it is 

linked to their perceived autonomy or freedom. In the United States, for example, declining levels of 

job satisfaction and perceived autonomy have gone hand-in-hand since the early 1970s (Beam, 2006). 

According to Ofili, Tobin, Ilombu, Igbinosun, & Iniomor (2014),  job satisfaction among journalists is 

directly linked with their working environment. If there is a higher level of stress, it can be because of 

tight deadlines, long working hours, unsafe job environments, and others. von Rimscha (2015) 

examined the job satisfaction level among media workers. The results unveiled that people who work 

in production departments were comparatively less satisfied with their jobs than the others. The 

researcher also found that autonomy was an important determinant of job satisfaction. However, 

media sellers were satisfied with their jobs as they did not have any issues concerning job autonomy. 

Journalists are committed to devoting their efforts to their profession. This commitment is seen when 

journalists have poor work conditions and tough working hours. Sometimes this commitment gets 

affected by high levels of stress, strict working deadlines, and others (Schallom, 2012). 

Journalists wages, job security, food, shelter, 

clothing, On time salary 

It includes the need for protection from 

physical exploitation 

  

Promotion policy, increments 

Personal growth 
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Hygiene Motivation Theory 

Herzberg‟s Hygiene Motivation also known as Two-Factor theory. It is the second theoretical 

background supporting the concept of this study.  Originally proposed by Fredrick Herzberg, this 

theory was first published in “The motivation to Work” (1959). Herzberg‟s Hygiene Motivation 

theory tends to focus on individuals at work as the motive is to investigate the factors that please or 

displease them. According to Herzberg (2009), certain factors adversely affect the job performance of 

individuals. In this regard, like other professional fields, journalists also face certain problems i.e., job 

stress that affects their psychological and physical health. This also affects their organizational 

performance and sometimes they also intend to leave their jobs (Ofili et al., 2014). Similarly, many 

journalists also claim that they have to oblige their senior executives for news writing. They keep the 

“media buyers‟” and” owner‟s” interest under consideration which causes them psychological 

pressure affecting their work performance (Jamal & Awaisi, 2012). Furthermore, due to the 

development of new media technologies, journalists require relevant skills and training. Due to the 

absence of these skills they face certain challenges which also cause them stress and affect their 

performance (Cabedoche, 2019). 

Based on the literature and conceptual framework two following research questions were 

formulated for the current research  

R1:  What are the problems that journalists of Rawalpindi and Islamabad face in their work 

environment? 

R2:  What is the impact of the problems that journalists face, on their work performance? 

Methodology 

This study is exploratory as exploratory research is a method which helps to find out what is new and 

unique. without revelation of something new, a study will standstill (Swedberg, 2018). To collect 

quantitative data, the researchers used closed-ended questions as a research tool. Likert scale 

measurement is used to collect the responses of the participants. The study utilized a Web survey to 

access potential respondents as web-based surveys are highly beneficial regarding their speed, quality, 

and cost. They are comparatively faster and efficient than the traditional approaches of the data 

gathering process (Heiervang & Goodman, 2011). A total of n= 191 ((M= 1.31 SD= .567) 

participants participated in this study out of which 61.5% (n= 123 ,M= 1.31, SD= .576) were males 

and  35.6% (n= 68 ,M= 1.31, SD= .553) were female journalists from the twin cities i.e. Rawalpindi 

and Islamabad. 

Population and Sampling 

The population of this study comprised of all the journalists from the cities of Rawalpindi and 

Islamabad. To select the sample of the study the researchers used a convenience sampling technique. 

This technique was suitable because it helped to simply access the participants as they were the 

“convenient source of data” for the researchers (Lavrakas, 2013)  The researchers sent the 

questionnaire through emails to the potential respondents and gathered the responses. The respondents 

participated as they were willing to be a part of this research study.  

Variables 

Independent Variables 

Physiological needs include salary, job security (salary can help to provide shelter, water, and food), 

life security, working hours, promotion policy, and professional training and development. Multiple 

questions were asked by the journalists to measure the above-mentioned variables using the Likert 

Scale as strongly agree=5 to strongly disagree=1. 

Dependent Variable 

The level of performance means that how much the journalist is productive in his/her organization. A 

sequence of questions was asked to measure the journalist‟s performance using the Likert Scale as 

strongly agree =5 to strongly disagree=1  

Data Analysis and Results 

Reliability 

The Cronbach alpha is used for instrument reliability. Twelve questions were asked from the 

respondents for measuring the problems of journalists and its effects on their performance. The alpha 

coefficient for 12 items is 0.869 which shows that items have quite high internal consistency. The 

universal law of thumb for Cronbach‟s alpha is 0.70 and overhead is good, 0.80 and overhead is 

better, and .90 and overhead is best. 
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Case Processing Summary 
 N % 

Cases 

Valid 191 100.0 

Excluded
a
 0 .0 

Total 191 100.0 

a. Listwise deletion based on all variables in the procedure. 

Reliability Statistics 

 

Cronbach's 

Alpha 

N of Items 

.869 12 
 

For addressing the research question 2 Multiple linear Regression Model for measuring the 

effect of working problems on their job performance. 
Anova 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 52.540 6 8.757 10.789 .000
b
 

Residual 149.335 184 .812   

Total 201.874 190    

a. Dependent Variable: performance 

b.  Predictors: (Constant), Life Threat, Professional training, In Time Salary, Job security, 

Promotion policy, Extra award 

Coefficients 

Model Unstandardized Coefficients Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) 2.732 .265  10.322 .000 

In Time Salary .087 .042 .146 2.074 .039 

Professional training .200 .064 .228 3.106 .002 

Job security -.289 .065 -.306 -4.422 .000 

Extra award -.267 .061 -.339 -4.402 .000 

Promotion policy -.011 .053 -.014 -.204 .838 

Life Threat .184 .082 .166 2.250 .026 

a.  Dependent Variable: performance 

In ANOVA Table sig =.000 means that predictors can calculate the significate amount of 

variance that is called the performance of journalists. So the regression model is significant. It was 

observed that the multiple linear regressions used, identified the strength of the effects that the 

independent variable(s) can have on a dependent variable. F statistics is f=10. 789 which affirmed that 

our assumptions are highly significant.   

For ANOVA table (test using alpha .05) 

F (6,184)=10.789 p >.001, R
2  

=.23  

From the Coefficients table regression equation of this research looks like  

The regression equation of performance = 2.732(constant) + .087(in time salary) + 

.002(professional training) + .184(life threat) - .289(job security) - .267(extra award)-.011(promotion 

policy).  

Correlations and Standard Deviations are mentioned in the table. The combination of 

variables used to predict journalist‟s performance, were, in time salary, job security, professional 

training, extra award, and life threats were statistically significant, p <0.05. While promotion policy is 

not statistically significant with the performance of journalists as p >0.05. 

Model Summary 

Model R R 

Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

Change Statistics 

R Square 

Change 

F 

Change 

df1 df2 Sig. F 

Change 

1 .510
a
 .260 .236 .901 .260 10.789 6 184 .000 

a.  Predictors: (Constant), Life Threat, Professional training, In Time Salary, Job security, Promotionpolicy, 

Extraaward 
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To examine the impacts of problems faced by journalists on their professional performance, 

the researchers used a multiple linear regression model. Table 2 contains the detailed results of 

Multiple Regression Analysis. Therefore the outcomes unveiled that with the significance value of 

.000 (p ≥ .05) problems faced by journalists are strongly affecting their work performance.  

Discussion  

RQ1: What are the issues and problems of working journalists in Pakistan? 
Table 3 Descriptive Statistics for the Job Type of the Respondents 

Job type Frequency Percentage 

Contract 142 74.3% 

Part Time 39 20.4% 

Permanent 10 5.2% 

Table 1 contains the descriptive statistics to graphically represent the job type of potential 

respondents. It is showed that n= 142 or 74.3% of participants had jobs on a contract basis. N= 39 or 

20.4% of journalists were working on a part-time basis and the rest of n= 10 or 5.2% had permanent 

jobs in news media organizations. These statistics show that majority of journalists are not hired 

permanently but instead, they are the majority on a contract basis which is an alarming condition. Due 

to a lack of job security journalists could not perform up to the mark in their careers. 

Furthermore, the researchers analyzed the types of problems faced by journalists in 

Rawalpindi and Islamabad. Participants unveiled that they face certain interferences from both 

external and internal sources (n= 176 or 92.1%). Also affirmed by (Garcia, 2015) as she argued that 

many external and internal factors deeply influence news content. These influences lead to represent 

an event in a framed manner. Finally, they decide what to be regarded as “news” and given priority. 

Similarly, the world is rapidly changing and requires journalists to cope with the new environment 

and technologies. This not only helps them to keep pace with the new trends but also supports them to 

learn new skills (Spilsbury, 2014). However, the majority (n= 178 or 93.1%) of the respondents 

revealed that they lack any professional training from their organizations. 

Journalism is one of the most stressful professions. Excessive work and pressure cause mental 

and physical ailments among journalists. Also, it affects the work quality and performance of the 

designated journalists (Shalini, 2017). Research also authenticated this notion as according to the n= 

181 or 9.7%) of participants they are facing extreme physical stress. Likewise, 181 or 94.7% of 

respondents also revealed that they are facing mental stress due to excessive workload and tight 

deadlines. Due to this, besides certain physical ailments, Post-Traumatic Stress disorder is one of the 

most common psychological disturbances. Even covering violent news reports also influence mental 

health in an adverse manner (Muala, 2017). 

Table 4 Descriptive Statistics of Problems Faced by Journalists  

The issue of unpaid salaries for the journalists initially rose during February 2019 and is still 

unresolved.  In this regard, both the Pakistan Federal Union of Journalists and the International 

Federation of Journalists expressed serious concern. They highlighted the issues and also demanded 

the Government of Pakistan to immediately resolve the issue (Journalism Pakistan, 2019). However, 

the researchers also found that still n= 173 or 90.5% of participants also have unpaid salaries for 

months (Vogel, 2017). To achieve a high level of organizational commitment and objectives, 

journalists often have to work for excessive hours. This causes them to develop stress which has 

detrimental impacts on their work performance (Huda & Azad, 2015). According to the respondents, 

n= 185 or 96.8% of respondents, they work for even extra hours to meet the deadlines. The rise of 

new challenges and the extended size of media audiences have also burdened the journalists to work 

more. Media companies are inclined towards the content which affects the journalists‟ welfare and 

working conditions (Vogel, 2017). 

 

S/R Variables Mean SD 

1 I often face threats from colleagues and external sources 1.09 .420 

2 I often confront to unpaid wage 1.02 .217 

3 I am not given any professional training from my organization 1.09 .352 

4 I often work for extra hours to meet the deadlines 1.10 .435 

5 I can be forced to resign any moment 1.09 .407 
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Table 5 Descriptive Statistics for the Impacts of Problems Faced by Journalists on Work Performance  

S/R Variables Mean SD 

1 Problems often infer my ability to perform well in the office 1.08 .396 

2 Problems faced at work often cause me mental disturbance 1.13 .570 

3 Excessive work often causes me stress 1.05 .329 

4 Excessive work often creates physical health issues for me 1.08 .396 

5 Problems faced at work often affect my overall performance 1.09 .407 

The table shows that majority of journalists faces the mental disturbance, stress, physical 

health issues in job. Furthermore, both job satisfaction and professional commitment are important for 

success in any profession. Also, those who are privileged with job security, consider journalism more 

than a “job” (Memon, 2011).  This is because if employees are satisfied with their job they tend to be 

more committed to their profession. Job satisfaction is indeed a determinant factor concerning the 

employees' organizational commitment and work performance (Bakan, Buyukbese, Ersahan, & Sezer, 

2014). However, in this analysis, the n= 176 or 92.1% of respondents revealed that they do not have 

any job security rather they are highly uncertain about their jobs. 

 
Figure 1 Descriptive Statistics for Impacts of Problems on Journalists‟ work Performance 

Journalists have certain professional demands to fulfill but cannot perform their duties on 

their own. They face pressure from different external and internal entities. In simple words, this 

makes a journalist behave in a way he might not want to (Ingram & Estate, 2019). Thus, N=177 or 

92.6% of participants in this analysis, unveiled that both external and internal problems i.e. pressure; 

excessive work hours, and the influence of others on their work performance. To meet the 

professional requirements, journalists often face immense pressure. Several studies also validate the 

significant relationship between professional stress on journalists and their poor performance 

(Rameez, Huda, & Ali, 2015). Hence, the majority of (n= 182 or 95%) respondents revealed that 

problems affect their overall journalistic practices in daily routine activities. 

Pressure, harassment, murders, professional rights violation, and abduction all are common to 

restrict the freedom of expression. Journalists are facing these situations almost all around the world 

leading to serious concerns for the media professionals. This is not only an explicit infringement of 

Human Rights but also, an invasion on the right of free access to information. Every time a journalist 

is killed or harassed, our right to freedom of information gets inhibited (Elliott et al., 2012). Likewise, 

Journalists in Pakistan are working in extremely threatening situations. Besides job security, they also 

face threats from various sources (Dawn, November 26, 2011). Especially, political and governmental 

sources tend to pressurize more than others. Freedom of the press is often undermined by pressure 

groups even causing brutal murders of many journalists in Pakistan (Aslam, 2015). Due to the 

increasing number of threats to the journalists, the journalist unions all over Pakistan are uncertain 

about the safety of their members. Since 2000, more than 100 journalists brutally killed in Pakistan 

and several others are facing harassments (Rehmat & Alam, 2014). According to Hussain (2017), 

security agencies and government officials have harmed many journalists. Even, bloggers who got 

arrested for revealing against political parties were arrested and later faced much humiliation.  

Likewise, in this study, the majority of the respondents (n= 142 or 74.3%) reported that they 

do not have any protection from potential harms, medical facilities. Journalists who get injured during 

duty hours are not provided medical aid because they do not have the contract letter. This is because, 

182 

8 1 
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Problems faced at work often affect overall performance 
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besides external threats and harassments, journalists in Pakistan are also confronting internal threats 

including job security (The Express Tribune, 2020).  Similarly, the journalists work for long hours 

which affects their performance. Working more than eight hours inevitably harms their physical and 

mental health.  Like other organizations, work stress on media professionals, particularly on 

journalists, is a highly considerable phenomenon today. It is a black plague for journalists who tend to 

work for the betterment of society. Despite technological integration, journalists are stressed with the 

workload and tight deadlines (Shalini, 2017). Also, unpaid/low salaries lead a journalist to either 

oblige an external “gatekeeper” or it causes them psychological distress. A committed, happy, and 

satisfied journalist tends to perform well and works to achieve his organizational goals (Eijaz, 

Rahman, Ahmad, & Butt, 2014). 

Another reason is the lack of professional training for these journalists. Sometimes, English 

news journalists are highly prioritized than journalists from Urdu news sources resulting in low or 

even denied salaries (Eijaz et al., 2014). Journalists in Pakistan are usually not well paid and their 

media organizations deny their employment rights. They get pressurized and sometimes also get 

indulged in unethical practices (Adnan, Ali, & Aslam, 2019). 

Further, in such intense situations, poor performance and professional stress are undeniable. 

As professional stress and pressure, both are among the common challenges to the work performance 

of the employees. Excessive workload, tight deadlines, and pressure from colleagues or external 

forces adversely influence one‟s ability to perform well (Ajayi, 2018). This trend is also affirmed by 

the Abraham Maslow Hierarchy of Needs theory and Herzberg Hygiene motivation theory. According 

to Taormina & Gao (2013), a strong correlation between needs described by Maslow and an 

individual‟s professional life is a key determinant of better performance. In this regard, a journalist 

will be comparatively more satisfied if his organization will gratify his five prescribed needs. The 

phenomenon of job satisfaction is well understood by both Herzberg‟s Hygiene Motivation theory and 

Abraham Maslow‟s Hierarchy of Needs theory. Employees tend to be highly motivated and 

committed to their work if they are satisfied with their job. Otherwise, detrimental impacts on both 

psychical and psychological health are inevitable leading to poor performance  (Islam & Ali, 2013). In 

this regard, many times journalists have to do more work and less appreciation. Long work hours and 

no appreciation are two of the most complained factors by the journalists. Although stress at the 

workplace is also an important part of media jobs but journalists need to be treated well and 

appreciated fully (Hare, 2016). They usually have tough working hours, challenging assignments, and 

busy work environments. This causes stress on them and affects their working abilities (Huda & 

Azad, 2015). These professional problems cause low morale among the employees.  This can be 

caused by different social factors including pressure from different sources, competitive lifestyle, 

professional grudges, job insecurity, and physical threats. Job incentives, insurance, job security, and 

professional autonomy can help to increase the morale of the news media employees  (Vijayan, 2017). 

Conclusion 

In this study, the researchers examined the problems faced by journalists in the Twin cities i.e. 

Rawalpindi & Islamabad, and analyzed the extent to which these problems are affecting their work 

performance. Surveying n= 191 journalists validated the idea of restrictions on journalists and 

pressure from both internal and external sources. Moreover, we also found that they are facing mental 

and physical health problems dues to long working hours, stressful workforce conditions, and 

low/unpaid salaries. These problems are largely affecting their work performance and many of the 

respondents also revealed that they want to quit their jobs. They lack freedom of expression, job 

security; employment rights, and even their lives are under constant danger. Journalists face threats 

and confront difficult situations that limit their ability to play their watchdog role. Today, the media 

industry is completely market-driven and media organizations do not value their presence. Disruption 

and devaluation of journalists is highly problematic for the right of freedom of expression and right to 

information (Wahl-Jorgensen et al., 2016) 

Especially, in Pakistan, the role of journalists is highly influential. However, during the past 

few years many journalists are threatened, killed and the majority of them are facing stressful 

conditions and unpaid salaries. Loss of life, unpaid salaries, fear of losing their jobs, and others are 

serious concerns for the journalists in Pakistan. Their contributions are taken for granted and they are 

devalued by their organizations (Aslam, 2015). Media tycoons are expanding their business and 

buying television and radio channels but, they are not willing to pay the journalist who has 
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contributed to strengthening the democracy (Khan, 2020). Therefore, media being the fourth pillar of 

a democratic state, are working for the progress and solidarity of the Pakistani nation. Journalists in 

this regard should be provided proper training, job security, autonomy, and freedom from pressure. 

Their problem and concerns should be eradicated at every level so that, they may contribute more to 

the welfare of a common man in Pakistan. This because, journalists face threats, pressure, and other 

certain problems still they do not give up. Journalists inform and keep a balance between different 

sections of society. They inform the people about laws, government, and social structure. Therefore, 

to sustain this flow of information the journalists deserve better opportunities and an autonomous 

working environment (Sonnemaker, 2015). 
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