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HEALTH DIGITALIZATION IS A NEED OF HOUR
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Information system (IS) is the backbone of all orga-
nizations, programmes or projects. The swift spread
of technology has also brought to the development
and extension of the information systems utilized by
the governments. In the case of Punjab province of
Pakistan, there has been an exponential expansion of
information systems by the public sector, particularly
the health sector.! In order to simplify the data flow
and increase the performance of personnel, especial-
ly those operating in the remote fields, a resilient, fully
integrated and complete digital medical and registry
systems is a need of hour. Data accuracy will equip
government to prepare one step ahead for the future,
optimize present resources in line with need, reduce
drug and supply pilfering, monitor staff performance
efficiently and improve services quality.? All of these
will help directly in achieving the broader aim of
universal healthcare. Once fully operational, the idea
suggested would be a single, centered database,
allowing people to login and have access to their own
health records right from the start. In Punjab there
are already several fragmented information systems.?

It is recommended that these technologies should
be integrated with a single health reporting system
such as digital medical records. This should be
done in tandem with the registration of persons and
families and then any additional information which
include health amenities that individuals are pro-
vided with at any step of their life, is entered in real
time. In addition, the system will have the capacity
to record new births and mortalities and to provide
modules to each framework in the government’s
health services provision model.* At a later point,

the private sector might also be involved in the same
system. Incorporated into the same system will also
be administrative, monitoring, logistical and human
resources modules. Security of data and privacy
should be guaranteed by proper legislations." In
order to assure compliance with safety and privacy
records of individuals, regulations like the US Health
Insurance Portability and Accountability Act (HIPAA)
may have to be enacted in the country. Similarly,
it is also necessary to create a strategy for data
encryption and develop databases for primary and
secondary backups. The future of health records
is a comprehensive in-house data entering and
recording system in real-time and is suggested for
implementation throughout the country. The whole
process may take several years to complete but at
every stage of information technology integration
we must choose same directions i.e., for each type
of service delivery in the health sector an integrated
system with numerous modules.??

Salient Points to be considered:

1. Manual reports can contribute to delayed
reporting and permit data manipulation for or
under different services and iliness occurrences
reporting.

2. Real-time electronic reporting reduces the chanc-
es of data falsification and optimize timeliness."

3. A single source of truth is the hallmark of a
system of reporting in real-time, which provides
data directly into the health database, i.e., elec-
tronic medical records, for persons seeking any
medical treatment.
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4. The electronic medical records system also
helps to electronically monitor the quality and
the volume of services provided and also further
improves their connection with regular monitor-
ing systems in real-time monitoring.

5. Day to day examination of situation and modifi-
cations may be made on the basis of evidence
produced by the report.'?
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