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Abstract

In order to protect consumer rights, the government has made regular legislation
on national and provincial level. In which the rights of the consumers are clearly
explained. These rules are contemporary and comprehensive,those who are more
likely to ensure the protection of consumer rights. With the help of these laws,
different issues and conflicts of consumers can be resolved.

The Sharia , the rights reserved for the users/consumers are also of a wide
variety.

In this article first the contemporary laws of Pakistan about the consumers
protections has been explained and then in the lights of Saying of Muhammad
(PBUH) the rights of users and consumers have been mentioned in details, in the
last the comparison of the both laws is presented.

Keywords : Islam, Consumers, Rights, Seerat, Shariat.
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